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Job Outline Territory Manager
Position Title: | Territory Manager Department & | Sales
Cost Center:
Reports to: Regional Player Manager (RPM) | Location: West Japan Region

Home office base covering

Hyogo and Nara

Position Overview

Territory Manager is sales representative to our end-user and distributors in the assigned area
for our underline products and program and services. Their main responsibility is to listen to
our customer for their needs, and help customer realize their hidden needs not only in the
present but also in the future and providing solutions for the customer to increase survival
from sudden cardiac arrest, improve patient safety by reducing medical errors, and better
prepare individuals to practice. Territory manager is responsible for achieving sales target,
increasing our market share and cultivating new market to achieve company’s mission of

helping save lives.

Position Holder is Accountable For:

e Inthe product category of Simulation or Laerdal manufactured products and Laerdal
developed services, achieve individual sales target.

e Keep the connect rate of service sales at 80% for tech services and 60% for
education service

e Utilizing Siebel, diligently to have minimum 3 times more opportunities vs target to
ensure the target achievement.

e Manage territory to cultivate new customer and keep the healthy funnel for the
future growth.

e Practice “Smart visit” by studying white and dry space and planning customer visit

to “Stay & Play” in the most efficient and effective way

Responsibilities:

e Regular usage and input of Siebel to plan territory sales effectively and improve
accuracy. Minimum requirement once per week, recommended daily update.

e Plan “Smart Visit”, 440 quality visit per year, visiting average of 12 customer per
week and make sure to “Stay & play”

e Lead the sales process of finding the money, developing the money, chasing for
order intake in Laerdal underline product and program and services.

e Represent Laerdal Medical brand and attract customer
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e Share best practice and ask question and support not only within the sales but also
within the company.

e When finding potential sales opportunity in the area of Circulation, non-focused
product, Programs, service, etc. make sure the person in charge to be notified so
that the opportunity to be follow up, however minimize your own involvement to

improve overall productivity.

Requirement:

BA or above

Experience:

Consulting sales

Covering large territory

KOL relationship management

Positive-“Can-do” attitude, open to change

English communication skills as well as Proficiency in Japanese

Clinical experience and Knowledge and understanding of healthcare inductor and

environment is sought




