Laerdal

helping save lives

SEIFR
EERYyay: FSE (74 —ILREYa—S3>yIyo=7)
BERRTESROBBEMEZEN LT, EEY I 2L —> 3 v HERARBOEBBERERTSKRE
BEFKOERITITL., BERDICERLETAN ? L—ILZILIEBES 7 ELREICE
2 Talb—yarvHBEDO/)a—rarvAERHLTVWET, L UEZOEREREED
BEOEWNL—Z2 72222828, WEEWH EZFIZRL—XICBEEZDH-T
WISTEDEDITHY £, BRERINELZHIF EEIRZRLT/-HD, > Ial—3
YHBLD DO 7A=Y ) a=2aryIyO T E L TERELETAD?
KR RE . ERA - B8 - 2 - &5
TAtX . ABBIOEBELE) oFLEC oINS mE

Job Outline
Reyay | 74— kY )a—aryTy | FiEEE T =AY 2
XA b =7 —> 3V
EHEE | A LA T 4 REWSITES) ST EEBRESL

Ry 3 VR

SmBEDY ) a—rarEL—LZIILORE L UANBOBERICH LT, L—IILZIIN
Ja—%% - TIRHET S,

T4 Y/ Va—2a Iy 2 7OREIBENNY Y a—arezRHesl e
LU BENPL-AY ELIZHENTE, ZNICL > TAFIALNY . EEI XA
V. BREDORINEN LN D T, BEREDOHMICEMT 22 & TH 5,

E{TEH

B L LBz b T2l —R— =T AFETHFY Y 2—-23F0DIF

HAOL—IILZIILELZDOA A bL—3 5 7.

B BEEOLETRITRR. Ty OL—F 74— FER

B T LVERICHT 2BIRE KA VT F v XD

B EEIEOBRICSBEEERLEE LB LEBEEORBELLE YR — b
B FHEEEEHERDORT Y 2 —LRBEENERPIIITD

B DELEHERCRS OBE

X5

o BHEE RITV1i— LA WE 7+r0-—T v EBERE
o L —IIKILORTFLE, R, B2, TXAHL—ary 7A€ TH> TEBZHE
795




Laerdal

helping save lives

o BUITVUTIZHEWIEELHBLEEAZD T, BIBTOTWVWIA YT A DA VR
L —> 3 v ERTFRABY —ERZRMT 2
o BEHOL —UKILEZOT v 7T — a2 oER LAHEZRHOLDICED

o VIIRUITXREERFIALVINERFON—3 VITRED

o TJA4—IFIVIZTRER

o RETOEIR, RSFIEEIN

o TOvxREREDLLJLERREE
o EBFIE A B R 7-BARIEE

—— =
o REE

[EHICE DB DmERS | L—ILZILDIy3vid, [Help Saving Lives] saianE
BICEBT 52 &,

DHREEEE CRIEICEMAENSEBED I B, 3 AIC2 AMIFEREIEDRICEZ VD E & 5,
EEDNTWET, COEFHEXEY EIF57-0I1C15. ELLWRERGUED L —= > 7
RAJR, 22T, L—ILZILAT 4 AL 1960 E& 0S5 BVERREL Y OERE L —=
v T AR, LUk BERGERICHER T N TORELRHET 2EERSFA —H—&
LT, 7a—NLICERELTEE LT,

LHE /T2 — IR REBL L =L EIL AT 4 HLEDOBRAREANE LT 1998 £(23%17,
BERGAINNELLELRERELICHLAANS THGELZ LIFL I EICRALTWET,
/=D Iy 3 Helping Save Lives e~ D &Ek

i-borrar: [@AALYELHEDOKR, 2 0IERADHEPERE/ITELBIRICK
ST, MEHRETIE, BENMTBRICHEZZENH > TEE L AW

FF=HOBEE  2tFRICT 2020 £F TICEE S0 AADWER S



Job Outline

Laerdal

helping save lives

Position Title:

Field Solutions Engineer

Department

Cost Center:

&

Technical Solutions

Reports to:

Technical Solutions Manager

Location:

Home office base

Covers

South and West Japan

Date

ASAP

Position Overview

Promote Laerdal values and assist customers with providing world class simulation
experiences to their learners.
Ensuring Customer Satisfaction is met in regards of technical support.

Provide outstanding customer Solutions to all internal and external clients.

Position Holder is Accountable For:

Installations of all Laerdal Patient Simulators, Audio Video Solutions, as well as other Laerdal
Products.

Provide customer with preventive maintenance, upgrades, and field repairs.

Instruct new clients on the basic functionality and maintenance of their new simulators and
equipment.

Assist sales team by funneling pertinent information gained while on site with clients to help
them be more effective with their clients.

Manage time and travel effectively (cost-efficient) to achieve company goals and objectives
including timely completion of required paperwork and Solutions requests in the company’s

systems.

Responsibilities:

Time management, scheduling, reporting and following up the owned open items.

Following the proper Laerdal procedures for warranty, repair and escalations.

Accountable to the Manager of Field Solutions and sales territory managers in the assigned
area to provide the highest quality installation and maintenance Solutions in the field.
Accountable for keeping informed of new as well as updated Laerdal products and Solutions.

Keeping all software and documentation up to date with the latest version
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Requirement:

Education required to fulfill this role:

Diploma in Electronic Engineering, Biomedical Engineering, or a related field

Previous experience sought:

2 years or more in any of the following positions or a related one.

Field engineer, repair center staff, medical engineer, clinical engineer, IT industry staff,
application specialist

Top 3-5 critical competence/skills you need for this role (list in order of importance):

1. Expertise in hardware and software troubleshooting

2. English proficiency (able to participate in conference calls, review technical
documents, etc.)

3. Experience in networks (router configuration, wireless networks, Bluetooth, etc.)
4, Team working capability

5. Proficiency in Microsoft Office




