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Information Business Systems Manager 
– Sales, Marketing and Services

Information Business Systems
We are seeking to strengthen our ability to support business processes 
through efficient use of information business systems. An updated IT Enterprise 
Architecture is under development, and the larger changes are first and foremost 
driven by the needs of the sales, marketing and services organization.

The Information System Manager – Sales, Marketing and Services (SMS) will be 
the architect of the IT business application portfolio needed to support existing 
and new business processes. This includes, but is not limited to, the CRM platform. 
This role is the translator of business needs to functional needs.  
The position is located in Stavanger.

As an Information Business System Manager – SMS you are accountable for :
•	 Defining the business application architecture needed to support Sales,  
	 Marketing and Services (SMS)
•	 Translation of SMS business and process needs to functional requirements  
	 for changes and projects.
•	 Providing advice and recommendations based on the functional  
	 requirements defined. 
•	 Manage prioritization of business systems changes within SMS
•	 Coordinate end user validation and roll-out of business system changes.

The candidate:
We are searching for a candidate with a Master degree and a minimum 5 years of 
proven leadership skills.  Many years of relevant experiences and other capabilities 
that can compensate for the lack of a master degree:
•	 Experience with implementation of Information Business Systems for Sales,  
	 Marketing and Services.
•	 Business process management and change management.
•	 Ability to successfully operate across all functions and build a network  
	 in the organization
•	 Organized, systematic and fluent in English (oral and written)

For more information about the position, contact Martin Hetland on + 47 93417130

Please submit your application and CV to hr@laerdal.no 
within August 17th 2017. 
Please type “Information Business Systems Manager” 
in the subject line along with your name.


