Design and Human Factors Leader
Company: Laerdal Medical AS
Location: Gatesville, Texas

Posted: March 17, 2017

Job Description
Laerdal Medical develops innovative solutions based on our mission “Helping save lives”.

The designers work with all aspects of the user experience, including early phase user analysis and
exploration, concept development, product design, interaction design, service design and user
testing - in close cooperation with other disciplines in the teams. We have an energetic work
environment and have won several design awards lately.

We are looking for a highly engaged Design and Human Factors Leader for a permanent position
within our Nursing Team. Laerdal’s Nursing Portfolio works with nurse educators and clinicians
globally to development innovative programs and products for education and skills development for
nursing education.

You will be our eyes into the user’s world. You will focus in understanding their needs, creating
customer journeys and translating the user’s insights into actionable tasks for the development
team.

You will also be integral to the Nursing development team, bringing user insights into actionable task
while making sure the solutions stay focused on business goals.

We also have a strong group of designers in our headquarters in Norway, and you will be working in
close interaction with them to ensure knowledge and methods are shared with them.

Relevant qualifications and experience:
¢ Education on master’s level within industrial design, service design or similar

. At least 5 years of experience working in a multidisciplinary teamStrong leader or
management skills

¢ Enthusiasm for creating the best possible user experiences and making a difference for nurse
education and training

¢ Good abilities in understanding user needs and transferring this to products and services
¢ Good visualization skills, throughout the phases of a development project
¢ Experience in planning and execution of user tests and product validation

e e Userinterface design experienceRapid prototyping skill

¢ 3D modeling skills — (NX and/or Rhino is an advantage)



Company profile

Laerdal Medical, one of the world’s leading providers of Healthcare Solutions, is dedicated to helping
save lives. Laerdal serves healthcare providers and educators with products and services for Basic Life
Support, Advanced Life Support, Simulation, Airway Management, Immobilization, Patient Care, Self-
directed Learning and Medical Education. By 2020, we have a goal of helping save 500,000 more
lives. Every year.

Laerdal Medical offers competitive and flexible working conditions. In order to really understand user
needs, designers must be prepared to spend 30 to 50% of time out of the office traveling to user sites
across the globe.

Start date: As soon as possible, no later than May 315 2017. For questions please contact
frederik.hansen@laerdal.com Sami Langley on +1 254 233 1728 or sami.langley@Iaerdal.com

Application with CV and portfolio / design project examples should be sent to HR@Ilaerdal.no, before
April 15, 2017.
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