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HeartStart First Aid Defibrillator



The HeartStart First Aid is designed for use by everyone, at any time, at any location. It is fast to learn, easy to use and always ready.  

Ideal for the office, sporting clubs, shopping centres, schools and many other public places.

Each year sudden cardiac arrest strikes approximately 30,0001 people in Australia 
& New Zealand. For every minute defibrillation is delayed the chance of survival 
decreases by about 10%. Defibrillation is part of the Australian and New Zealand 
Resuscitation Council Guidelines.

Fast to Learn: specifically designed 
for the lay responder.2, 3

Easy to Use.2, 3

Always Ready with daily self testing 
including: system electronics, 
battery and pads readiness.

•

•

•

CPR assistance for both Adults  
and Children with clear 
Australasian Voice Prompts. 

Quick Shock Capability. 

•

•

Long Life Battery that is easy  
to replace (200 shocks, 4 year  
standby and 5 year shelf life).

Preconnected SMART pads.

•

•

HeartStart First Aid Defibrillator



References: 

1. Estimate as provided by Australian Resuscitation Council. 
2. According to an independent study, “across all measures of performance, behaviour and subjective experience the Philips/Laerdal AED (HeartStart First Aid) showed superior performance over the three other devices  
 (other devices were, Medtronic (Physio Control) CR+, Zoll AED + & Cardiac Science Powerheart”). Andre AD, When Every Minute Counts, All Automatic External Defibrillators are not created equal, 2003 p.1-5.  
3. Only defibrillator that is currently available OTC (over the counter) in the US. Other models only available via a prescription from a General Practitioner. Source US FDA.
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Quick Shock the HeartStart Advantage. 

Quick Shock is a unique feature offered only by Laerdal’s HeartStart Defibrillator Range. The HeartStart Defibrillator  

is able to deliver a shock 10 seconds or less after the end of a CPR pause.

No other automated external defibrillator is able to do this as quickly. 

With more than 600,000 units deployed worldwide, more workplaces, organisations and communities place their trust in Philips/Laerdal 

HeartStart AEDs than any other brand when establishing early defibrillation programs. In Australia and New Zealand this includes Ambulance 

services, Airlines (QANTAS & Air New Zealand), Life Saving organisations (Royal Life Saving & Surf Life Saving Australia), major airports, 

schools and corporations.

Easy To Use: Simple as 1, 2, 3

3-Press to Shock1-Turn ON, follow voice prompts



Your Local  
Distributor:

With our range of defibrillators we also have a selection of accessories available including defibrillator trainers, carry cases, wall brackets and user DVD’s.  
For more technical information on our defibrillators and details on our accessories please visit www.heartstart.com.au or www.heartstart.co.nz

Selection of Accessories 

HeartStart Wall Box with Alarm.
Battery operated alarm with sound
and light when door is opened.
941343

Infant/Child Pads to suit HeartStart First 
Aid (Pads and Infant/Child Keys also 
available for FRx and FR2+).
M5072A

Adult Training Pads to suit  
HeartStart First Aid.  
M5073A

HeartStart First Aid Trainer with Little 
Anne Manikin - Trainers are available
for all HeartStart Models (except MRx). 
M5086A

HeartStart Wall Bracket to suit
HeartStart First Aid, FRx and FR2+.
M3857A

Pelican Case (Waterproof) to suit
HeartStart First Aid and FRx.
YC

Basic AED Cabinet. Battery operated
alarm with sound when door is opened.
9898 031 36531

Standard Carry Case to suit HeartStart 
First Aid (All HeartStart First Aids sold 
come free with a Slimline version).
941340

New Zealand:  
For further information on HeartStart Defibrillators or proposals for your organisation, please contact St John on: 0800 FIRST AID (0800 347 782) Email: enquiries@stjohn.org.nz  
or visit www.stjohn.org.nz/aed

Australia:  
LAERDAL Pty. Ltd. PO Box 52 Oakleigh VIC 3166 Free Call: 1800-DEFIBS (1800 333 427) Free Fax:1800 635 835 Email: customer.service@laerdal.com.au www.heartstart.com.au

™ Trademark of Laerdal Pty. Ltd.


